Department    :  Catering Science & Hotel Management     Semester:  II          Course Code: 09 HM 206
Faculty            :  D.Nanjammal                                 Class: I B. Sc, CS & HM       Subject: Accommodation Operation Practical
	Lecture
No.
	Unit
No.
	Details of Lecture
	Reference for Lecture
	Tentative dates and hour

	1
	
	Bed making process – Morning bed.
	Housekeeping training manual – Sudhir Andrews.
	22/12/2009


	5,6th hr

	2
	
	Bed making process – Evening bed.
	
	8/1/2010

	5,6th hr

	3
	
	Inspection – Room inspection.
	Hotel, Hostel & Hospital Housekeeping – Branson & Lenox
	19/1


	5,6th hr

	4
	
	Public area inspection.
	
	19/1


	5,6th hr

	5
	
	Preparation of job orders and inspection check lists.
	,,
	27/1


	5,6th hr



	6
	
	Preparation of duty rotas and assigning rooms to house men. 
	,,
	9/2


	5,6th hr

	7
	
	Visit to industrial laundry.
	--------------
	15/2


	5,6th hr

	8
	
	Stain removal process.
	Hotel, Hostel & Hospital Housekeeping – Branson & Lenox
	20/2


	5,6th hr

	9
	
	Flower arrangements.
	
	
	

	10
	
	Situation handling – Handling of various emergency situations.
	,,
	12/3

	5,6th hr



	11
	
	Handling of fire, death and illegal occupation of guest.
	,,
	18/3


	5,6th hr


